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by Jane.
(NAPS-~Small business qwser
Linda Denny has sold millions ol
dollars’ worth of insurance prod-

uets and ¢reated innovative
sales programs for sevefdl major

- eorperations 5 :
y . She attributes
~much of her success
10 being an excellent

-An-n‘mhbkw-h.mnm

a “stovéfront to the .

w’tr)d 4 Mere 8 day in cybeir-
space: (Sprint and DellHist can
provide reliable hosting servicey
at competitive, rates for small
businesses},

L* A tall-fres ndmber engout-
ages elients-or customers to call
your company at no charge to

_ them. You can.orded several- toll-.

fFee numbers, asing one or two to
track response to -a-m.-m. or

one can easily \M\!pﬂrll' "
daily routine.
*1 take notes on svery pN!mz
" warid De

who recently »
Arlington, Va-based censulting
firm that helps companigs better
understand the powerful women'’s
. *To free my haads for
dote-taking, | sttack & headset tq
my office phone. When I'm out
and aboui, | use n he for my
Sprint wireless phone. With.the
! headaet, it's asy Lo take notes
about what we are dmus-mn rlw
Ing the conversgtion.”
Denny said she got info the
habit of taking notes on the phone
when she. was working as a com-
plinnes officer for & major nsar
ance company. She said her tele
. pliope eall journale (she uses
Iﬁlnol!lph% pads) have been
extremdly helpful when it coméd
to following up with clients, She
‘also uses the notes to book future
appointments, keep track of com-
* mitments made during the calt
and to meet dendlines,
Denny and other suceesgful
small business owners ['ve met
_understand that no matter how
small their business in, they can
appear much bigger to clients if
they have the nght comMmunics-

- thons services.

For example

for emplwym weall lh: affice.
The right long-distance plan

a -canm.uummum.u

ales ealls -nd nu.rn calls
profptly to improve customer- ser-
vice. Along with n-| per-minute
rates. thie
féxibility ta add of dolu- options.
a3 your business grows ar changes
No. matter -h;z company you
rely on for: phone service, be sure
1o order enough lines to handle a
surge in vall volume, Toss out that
old answeting machine and sign
up-for a reliable voicemail system

Uum'(e your ‘outgoing greeting .

frequently to keep c¢nstomers
< on. your schedule. Offer
anafter-hours: number. for emat-
iencies or forward your office calls
to your home;

- “When.you leive &’ celommnil
inessage, be sire to speak slowly
and rep
twice,™ advises Denny. “Say’
slowly and say it twice: Nothing.

. more frustrating than getting an

important call that you can't
return becausé yoa don't know
haw to reach the persor.”

Jane Applegate is author of 201

- Great Tdéas for Your Small

Business, and -founder of
wicw SBTV.com. (Small Buginess
TVi. a multiswedia. Web sife provid-
ing free resources for busiriess own-
ers. ¥or more-great -dmm visit
i, sprint.com | ideas?|

Mid-State Mﬂteriai; inc:

70 258 N. Kéeneland D

Richmond, KY 40475

£59:625-5855 « §59-625-9277 fax

t your phone number -
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oats 'add n naturally nutty flavor to these buttery cookie:

'SPARKLING SNOWFLAKE COOKIES
: Mﬂbmll b

-qush-lx AT

.-n-b-h-uhupofuch
immediately afer Baking

may -‘lll -oﬂ Caréfully remove to wire rack: cool com-
Mmmm-nmum“p”'

Subscribe to the Signal

Call 606-256-2244

) Bake 6 nt-i-n- or just until set (centers .
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Unwrapping Smart Glﬂs For Kids

€APS. 11 you're lookeng for

smart idvas Yor childrén. you may
want te risearch eduektional soft-
They winke

ware, tays of videos

software featuring char-
m. the heloved TV show

" Sesame Street. For over' 30 years,

ne Workshop <the creators of
ne Street), s boen o loadir

Lvrug‘lrtﬁ!mmg In
n p,uhl [

includes §
Sesame §
Sename Bahy® Each
imcludes games. and activities
hoited by the fumiliar Muppet
characters efl.as arigipal
from thel'TV
i researeh
carn, the software
skills from fetter
recognition ‘and simple math to
recognizing colors.and shapes. ,
Children.can also learn from
two other- saftware products

_inspired by Sesame Workshop-

produced TV shiws. In Dragon.
Talex: Dragon Frog Jamboree, the
isvible dragonx from the top-rated

greschool show in Amierica invite:

childrer’ ages thive to six to join

_pre: -(hmi age can fearn

oip it the’

-dered off to

Happy ﬂolidays
to You and

Your l“amily
Sigmon Farm

Bill & Nancy Bl‘mon

them for advantures in:Dragen
Land The.saftware challenges
childrén to use eritical thi

and social 4ikills as they search.
the Dragan l‘m‘i ‘wha hdve ‘wan-

Ta. Seadme Streed Monster
Clubhowse, children Bave hn
while duncing. singi

o og
{og with the lovable mansters

from this popular Sesame
segment. Kids will build crifical
thinking skitls and stretch their
creativity s they join the sany
monsters in the clul

For mare information on these
Sgsame Workshop CD-ROMs:
VISIE WWW eNCOreusa. com.

And yau re at the top af the h:t of pmpk wfd'
. like to thank this _year’

If's always a pleasure seeing you..
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‘Richmond Street Eyecare

-« Located on-Richmond Street « M. \crnon +256-3937° -
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